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CITY OF WESTMINSTER 

 
 

MINUTES 

 
 

Licensing Sub-Committee (5)  

MINUTES OF PROCEEDINGS 

Minutes of a meeting of the Licensing Sub-Committee (5) held on Thursday 13th 
May, 2021, This was a virtual meeting. 

Members Present: Councillors Murad Gassanly (Chairman), Louise Hyams and 
 Maggie Carman 

Officer Support: Legal Advisor: Viviene Walker 
 Policy Officer: Kerry Simpkin 
 Committee Officers: Cameron MacLean 
 Presenting Officer: Kevin Jackaman 

1. MEMBERSHIP 

There were no changes to the Membership of the Sub-Committee. 

2. DECLARATIONS OF INTEREST 

There were no Declarations of Interest. 

3. 10.00 AM: 18-22 FINCHLEY ROAD, LONDON NW8 6EB 

FULL DECISION 

Premises 

18-22 Finchley Road, London NW8 6EB 

Applicant 

Quick Commerce Limited  

Cumulative Impact Area? 

N/A 

Ward 

Abbey Road  

Proposed Licensable Activities and Hours 

Sale By Retail of Alcohol (Off Sales) 

Monday to Sunday: 00:00 hours to 23:59 hours 
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Hours Premises Are Open to The Public 

Monday to Sunday: 00:00 hours to 23:59 hours 

Seasonal variations/Non-standard timings: 

 Members of the public will not have access to the premises at any point in 
time  

Representations Received 

 Environmental Health Service (Sally Fabbricatore)  

 Metropolitan Police Service (Reaz Guerra)  

Summary of Objections 

 EHS stated that the provision and hours proposed for the Supply of Alcohol 
may cause an increase in Public Nuisance in the area, noting the hours 
sought are beyond the core hours  

 MPS stated that it is their belief that if granted the application would 
undermine the Licensing Objectives, noting that the hours sought exceed 
Westminster’s Core Hours Policy and there is insufficient detail contained 
within the operating schedule to promote the licensing objectives.  

Summary of Application 

This is an application for a new premises licence under the Licensing Act 2003 
(“The Act”).  The Premises intend to stock convenience goods including alcohol 
for packaging and delivery to customers’ orders made Online or via an App. 

The Premises are not located in the Cumulative Impact Area or the Special 
Consideration Zone. 

Policy Position 

Under Policy HRS1, applications for hours outside the core hours will be 
considered on their merits, subject to other relevant policies, and with particular 
regard to the matters identified in Policy HRS1.  

Under Policy OS1, applications outside the West End Cumulative Zones will 
generally be granted subject to the matters identified in Policy OS1.  

SUBMISSIONS AND REASONS 

Mr Kevin Jackaman, Senior Licensing Officer, outlined the application. 
Representations had been received from Environmental Health Service and the 
Metropolitan Police. The Premises are situated within the Abbey Road Ward and 
are not within any area of cumulative impact.  

Mr Robert Botkai, on behalf of the applicant, explained that the Applicant trades 
as “Zapp” which is also the name of the app on which customers can buy goods 
from.  

Mr Botkai submitted there were exceptional circumstances which justified the 24-
hour sale of alcohol. Mr Botkai noted Zapp had a hearing yesterday on Great 
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Portland Street where following consultation with local residents the application 
was amended for alcohol to be sold from 08:00 hours.  

Mr Botkai explained whilst there is a shop frontage at the Premises that will not 
be used by the riders who use electric bikes only, which are virtually silent. The 
riders will go into a courtyard and sit inside a waiting area with facilities and 
refreshments and wait there which means there is no loitering anywhere. Mr 
Botkai noted the Applicant in fact employs the riders, so it is very different from 
other third-party delivery companies. If a delivery contains alcohol the rider is 
warned verbally and there is a sticker on the parcel, and the rider then 
undertakes age verification upon delivery.  

Mr Botkai stated the Applicant has communicated with the St Johns Society who 
represent a large number of residents in the area. They initially had concerns 
about the impact of a 24-hour licence but following explanation of the operation 
Mr Botkai stated the St Johns Society was satisfied the 24-hour licence would 
not cause a disturbance, leading to no representation being made by residents. 
Mr Botkai noted this is a very different location from Great Portland Street – the 
Premises is secluded away from residents and he stated there is no way for the 
operation to disturb residents in that area.  

Mr Botkai explained there is no customer access to the Premises. He stated the 
core hours policy is concerned with customers accessing premises and causing 
disturbance on the street which is not the case here.  

Mr Botkai explained that the Premises sells a wide range of convenience store 
goods, one of which is alcohol. Riders will deliver within 20 minutes of the order 
which means the ride radius is only about 6 – 8 minutes. Riders only deliver to 
customers at their residential or business address which means they do not 
deliver to open spaces – an important distinction with other delivery companies.  

Mr Joe Falter stated that customer experience is at the heart of Zapp. He stated 
riders are the embodiment of Zapp and they go to great lengths to ensure they 
are best in class. Mr Falter explained that roughly 5% of riders who apply to work 
at Zapp are accepted and they go through a detailed screening process – there 
is a phone interview, a monitored ride, a face-to-face interview and a DBS check. 
Mr Falter stated this is more or less unique in the industry. Once the interview 
process is passed riders undergo a fairly rigorous training program that involves 
online training, classroom learning and is regularly refreshed through face-to-
face and online training. This means that Zapp has a rider-fleet that is well-
versed and closely monitored in adhering to the Applicant’s strict guidelines. Mr 
Falter explained the Applicant wants to be great neighbours and noted the 
Applicant hasn’t had any complaints made against any of their locations.  

Mr Botkai noted the Premises has been operating under a TEN for the last 6 
days and there have been no issues. 

Mr Botkai explained the Applicant had engaged with EHS and this had resulted 
in a set of agreed conditions. Mr Botkai explained the Applicant had engaged 
with the Police and he stated he believed conditions were agreed (noting a 
disagreement about bodycam that he believes was subsequently not requested 
by the Police due to legal restrictions) but not on the hours.  

In response to questions from the Sub Committee: 
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(a) Mr Botkai explained that they do not disturb residents when delivering by 
reference to their ‘mission control’ operations. Riders cannot liaise with 
customers or ring on doorbells, only mission control. Mr Botkai stated it is a 
pretty silent operation noting the electric bikes and guidance coming from 
mission control;  

(b) Mr Botkai explained it is a 24-hour delivery service – alcohol is simply one of 
the products that a customer can order from their home rather than going out 
to find late-night licenced premises;  

(c) Mr Botkai confirmed there is no click and collect from the Premises;  

(d) Mr Botkai noted a real distinction between Zapp and other delivery 
companies is the control Zapp has and the fact that they employ their riders. 
Those riders have an interest in the business. The people packing the goods 
and handing them over to the riders know the riders by name, it is not 
strangers coming in and collecting the goods. Zapp riders are extremely 
visible. Mr Falter stated the Applicant scoured the area for a location which 
they truly believed would have no impact on local residents – these locations 
are very hard to find and in their view the Premises is the only such location 
in St Johns Wood;  

(e) Mr Botkai explained that riders know they aren’t to deliver to people who are 
drunk. Furthermore, Mr Botkai explained that if there is a party going on 
there are plenty of ways to order alcohol from third party delivery companies 
who are not licenced and do not have to take responsibility for the sale of 
alcohol – this differs from the Applicant who are in control of the entire 
process. Mr Falter noted the Applicant has not received any complaints and 
further explained they run a 24/7 hotline they can be contacted on.  

Mr Maxwell Koduah, Environmental Health, stated he had met with the 
Applicant. Mr Koduah noted the Premises has a limited catchment area because 
of the 20-minute turnaround time. In relation to public nuisance, this means 
riders would have superior knowledge of the area which means risk of nuisance 
becomes minimal over time. Mr Koduah stated the application would have 
minimal impact on residents.  

Mr Koduah stated the only reason he was maintaining his representation is 
because the application is novel and the hours being sought are well in excess 
of the core hours. Mr Koduah stated he did not know how the business model 
would play out in real time. Mr Koduah noted that whilst each application had to 
be determined on its merits, this would have ramifications going forwards.  

PC Reaz Guerra, Metropolitan Police, stated the Police were maintaining their 
representation on the basis of prevention of public nuisance, protecting children 
from harm crime and disorder. He noted off-licences in Westminster traditionally 
operate within core hours. PC Guerra said a 24-hour off-licence delivering 
alcohol raises concerns for the Police. PC Guerra stated he cannot offer 
evidence in relation to 24-hour off-licence causing issues as there are none in 
Westminster.  

PC Guerra stated the Police are concerned with the supply of alcohol, 
particularly for the later hours. Core hours means off-licences close when pubs 
close – alcohol is only available either at home or late-night venues which 
typically have additional measures in place. PC Guerra stated people buying 
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alcohol in the early hours are likely to be people already intoxicated. PC Guerra 
queried whether a delivery driver could tell if a customer was intoxicated and 
further noted the potential for confrontation between riders and customers.  

PC Guerra noted trust has to be placed in the riders to ensure they check ID and 
refusal of alcohol may lead to confrontation. PC Guerra further stated the 
Premises could become known and a target for robberies, which also includes 
the riders and PC Guerra suggested the riders’ safety may be compromised.  

PC Guerra explained the bodycam condition had not formally been withdrawn. 
PC Guerra stated on the balance of probabilities there was a link between crime 
and disorder and off-sales. PC Guerra asked the Sub-Committee to refuse the 
application but if they were minded to grant to allow off-sales within core hours 
only.  

Conclusion 

The Sub Committee has a duty to consider the application on its individual merits 
and took into account all of the committee papers, supplementary submissions 
made by the Applicant and the oral evidence given by all parties during the 
hearing in its determination of the matter. 

The Sub Committee noted that representations had been made by 
Environmental Health and the Metropolitan Police. No representations had been 
made by interested parties, and the Sub Committee were mindful of the 
statement made by the Applicant that, at least in part, the reason for this was 
consultation with local residents.  

The Sub Committee were mindful of the fact that the application was for a novel 
type of convenience store in Westminster. The Sub Committee noted that the 
Applicant, unlike other third-party delivery companies, wished to retain full 
control over the sale process and therefore had a strict employment and training 
process for riders. The Sub Committee considered that this was a positive 
business model which would ensure that riders were less likely to create a public 
nuisance when making deliveries, especially late-night ones. 

However, the Sub Committee had to consider whether there were exceptional 
reasons that warranted granting a 24-hour off-sales licence to the Premises. The 
Sub Committee noted the strong representation made by the Metropolitan Police 
that if the Sub Committee were minded to grant the application it should be 
within core hours. The Sub Committee did consider the Applicant to be a 
responsible and well-run business but, on balance, the Sub Committee agreed 
with the Police that there were real risks to the licensing objectives if a 24-hour 
licence was granted. The Sub Committee noted that allowing 24-hour off-sales 
would remove safeguards typically found from late-night sales of alcohol and, 
furthermore, the Sub Committee considered it likely that whilst riders were 
clearly well-trained, the brief contact between riders and customers would make 
it more likely that inebriated customers could purchase alcohol. The Sub 
Committee also considered that this business model may put riders at risk in the 
event they sought to refuse service to an intoxicated customer. On this basis, the 
Sub Committee concluded that there were not exceptional reasons to grant a 
licence for off-sales beyond the core hours and that to do so would undermine 
the licensing objectives.  
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Having carefully considered current policies, the committee papers and the 
submissions made by all of the parties, both orally and in writing, the Committee 
has decided, after taking into account all of the individual circumstances of this 
case and the promotion of the four licensing objectives: 

1. To grant permission for the Sale by Retail of Alcohol Off the Premises 

Between 08:00 to 23:00 hours Monday to Saturday on Sunday 09:00 to 
22:30 hours. 

2. To grant permission for the Hours the Premises are Open to the Public 

Monday to Sunday 00:00 to 23:59 hours. 

3. That the Licence is subject to any relevant mandatory conditions. 

4. That the Licence is subject to the following additional conditions imposed by 
the Committee which are considered appropriate and proportionate to 
promote the licensing objectives. 

CONDITIONS IMPOSED BY THE COMMITTEE AFTER A HEARING 

5. The sale of alcohol from the premises shall be for delivery only by a delivery 
rider. 

6. The premises shall install and maintain a comprehensive CCTV system as 
per the minimum requirements of the Westminster Police Licensing Team. 
All entry and exit points will be covered enabling frontal identification of every 
person entering in any light condition. The CCTV system shall continually 
record whilst the premises are open for licensable activities and during all 
times when customers remain on the premises. All recordings shall be 
stored for a minimum period of 31 days with date and time stamping. 
Viewing of recordings shall be made available immediately upon the request 
of the Police or authorised officer throughout the entire 31-day period. 

7. A staff member from the premises who is conversant with the operation of 
the CCTV system shall be on the premises at all times when the premises 
are open. This staff member must be able to provide a Police or authorised 
council officer copies of recent CCTV images or data with the absolute 
minimum of delay when requested. 

8. An incident log/register shall be maintained to record all incidents of crime 
and disorder occurring on delivery of products. This log/register will be 
available for inspection by a Police Officer or other authorised officer on 
request. 

9. There shall be no signage or advertisement, or promotional material affixed 
to the outside of the premises that give any reference to the sale of alcohol 
taking place at the premises. 

10. The premises licence holder will ensure that an age verification policy will 
apply whereby all delivery riders will be trained to ask any customer to whom 
alcohol is delivered, who appears to be under the age of 25 years to 
produce, before being sold alcohol, identification being a passport or 
photocard driving licence bearing a holographic mark or other form of 
identification that complies with any mandatory condition that may apply to 
this licence. 
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11. All delivery riders shall receive training in age restricted sales. 

 Induction training must be completed and documented prior to the delivery 
of alcohol by the rider. 

 Refresher/reinforcement training must be completed and documented at 
intervals of no more than 6 months. 

 Training records will be available for inspection by a Police Officer or other 
authorised officer on request. Training records will be electronically stored 
by the licence holder for a period of 12 months. 

12. A warning shall be displayed on the digital platform on which an order is 
placed informing customers that they must be aged 18 or over to make a 
purchase of alcohol and notifying customers that the rider will carry out age 
verification on delivery. The customer will be required to declare that he or 
she is aged 18 or over. If the rider is not satisfied that the customer is aged 
18 or over any alcohol in the order will be withheld. 

13. All riders shall be trained to record refusals of sales of alcohol in a refusals 
log/register. The log/register will contain: 

 details of the time and date the refusal was made. 

 the identity of the rider refusing the sale. 

 details of the alcohol the person attempted to purchase. 

 This log/register will be available for inspection by a Police Officer or 
other authorised officer on request. 

14. Delivery of alcohol shall be to a residential address or place of work. 

15. Riders will be permitted to collect orders and deliver by pedal bike, electric 
bike (or other electric vehicle) only. 

16. Riders will not be permitted to smoke in the immediate vicinity of the 
premises. 

17. Riders will not be permitted to congregate in the immediate vicinity of the 
premises. 

18. Riders will be instructed not to loiter in the vicinity of residential premises. 

19. All waste shall be properly presented and placed out for collection no earlier 
than 30 minutes before the scheduled collection times. 

20. No waste or recyclable materials, including bottles, shall be moved, removed 
from or placed in outside areas between (23.00) hours and (08.00) hours on 
the following day. 

21. Prominent, clear and legible notices must be displayed at all exits requesting 
staff and couriers to respect the needs of local residents and to leave the 
premises and the area quietly. 

22. No noise generated on the premises, or by its associated plant or 
equipment, shall emanate from the premises nor vibration be transmitted 
through the structure of the premises which gives rise to a nuisance. 

23. The premises licence holder shall not sell super-strength beer, lager, cider or 
spirit mixtures with an alcohol content over 5.5% ABV (alcohol by volume) 
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save for products agreed (email will suffice) with the Police.  This restriction 
shall not apply in respect of the specialist branded, premium priced products 
for example craft ales, local or microbrewery specialist products, boxed gifts 
or national celebratory/commemorative beer, lager or cider. 

24. All delivery riders will be employed directly by the licence holder or a group 
company of the licence holder. 

25. All sales of alcohol for consumption off the premises shall be in sealed 
containers only and shall not be consumed on the premises. 

26. Deliveries to the premises shall only take place between 07:00 and 23:00 
hours save that this restriction does not apply to deliveries of bread and milk. 

INFORMATIVE 

The Committee noted that the Applicant has a good business model and 
welcomed this new type of operation. 

If problems are experienced, then an application for a Review of the 
Premises Licence can be made. 

This is the Full Decision reached by the Licensing Sub-Committee. This 
Decision takes immediate effect. 

The Licensing Sub-Committee 
13 May 2021 
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4. 1.00 PM: 105 GREAT PORTLAND STREET, LONDON W1W 6QF 

FULL DECISION 

Premises 

105 Great Portland Street, London W1W 6QF 

Applicant 

Java Whiskers UK Limited 

Cumulative Impact Area? 

N/A 

Ward 

Wet End Ward  

Proposed Licensable Activities and Hours 

Sale by retail of alcohol (on sales) 

Monday to Sunday: 10:00 hours to 20:00 hours 

Hours premises are open to the public 

Monday to Sunday: :00 hours to 20:00 hours  

Representations Received 

 Environmental Health Service (Sally Fabbricatore)  

 Metropolitan Police Service (PC Nicole Sondh) (withdrawn)  

 Sarah Cole (local resident) 

 Christopher Shaw (local resident)  

 Portland Apartments Ltd  

Summary of Objections 

 EHS expressed concern that the provision of the Supply of Alcohol may 
cause an increase in Public Nuisance in the area, it may also impact on 
Public Safety; 

 Local residents expressed concerns about the lack of information relating to 
operation of the Premises and asked for restrictions on the licence 

Summary of Application 

This is an application for a new premises licence under the Licensing Act 2003 
(“The Act”).  The Premises propose to operate as a cat café with a maximum of 
fourteen people at a time.  The Premises have the benefit of a Licence to keep 
or train animals for Exhibitions.  The Premises are not located in the Cumulative 
Impact Area or the Special Consideration Zone. 

Policy Position 
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Under Policy HRS1, applications within the core hours will generally be granted 
subject to not being contrary to other policies in the SLP.  

Under Policy PB1 applications outside the West End Cumulative Zone will 
generally be granted subject to the matters identified in Policy PB1.  

SUBMISSIONS AND REASONS 

Mr Kevin Jackaman, Senior Licensing Officer, outlined the application. 
Representations had been received from Environmental Health Service and an 
interested party. A representation was received from the Metropolitan Police and 
two further interested parties but following agreement of additional conditions in 
consultation with the applicant the representations were withdrawn. The 
Premises are within the West End ward and do not fall within any area of 
cumulative impact.  

Ms Natalia Santis stated everything the applicant wanted to communicate is in 
the application, there is nothing she would like to add but stated she is happy to 
answer any questions or participate in further discussion.  

Ms Santis stated the Premises has limited capacity due to the type of business 
because there are cats living in the café. This means they would not have a 
large amount of people in the Premises at one time. They also have early hours. 
People need to book in advance and alcohol can only be consumed in a specific 
area in the Premises. Because of the cats the Applicant will not allow music or 
loud noises – there are many restrictions in place for the safety of the animals 
which includes the safety of the guests.   

In response to questions from the Committee: 

(a) Ms Santis explained that everyone who wants alcohol will be in the lounge 
and will have had to book. No alcohol is sold in the café / reception area. Ms 
Santis stated they will not serve any high alcohol, it will mainly be to have 
lower ABV prosecco to enjoy whilst having their afternoon tea, for example;  

(b) Ms Santis explained the café is where they take orders and check bookings. 
Customers are then taken to the lounge where they are served food and 
drinks and where the cats area. Customers can eat in the café but no alcohol 
is served there;  

(c) Ms Santis explained the Premises would serve savoury food such as 
sandwiches along with sweet foods such as cakes and croissants;  

(d) Ms Santis explained the basement is allocated for staff only. It is a room just 
for the cats so no guests can go in there. At present there is an empty room 
which they may use for yoga in the future but that is not the plan at present;  

(e) Ms Santis stated the proposed capacity for the lounge is 14. More can be 
accommodated in the café but no alcohol is going to be served in that area;  

(f) Ms Santis stated that because of the nature of the business, there is only a 
certain period of time which the Premises can be open to prevent the cats 
becoming stressed. This means they will not extend opening hours. 
Similarly, they do not intend to put tables outside as the cats remain inside 
which is why people would visit the Premises.  

Mr Anil Drayan, Environmental Health Services, stated that in his view the 
Applicant’s statements that they will not apply for more in future is not legally 
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applicable because if they did want to apply in the future it would have to be 
looked at on its merits.  

Mr Drayan stated that EHS are satisfied with the application. He was only at the 
hearing because there were resident reps and wanted to ensure he could take 
part in discussions. 

Mr Drayan stated he had visited the Premises and in his view the works 
conditions could be removed from the proposed conditions. Mr Drayan explained 
that the cats are brought in from a charity that looks after stray cats. The cats 
have a basement area which they have free reign over. The cats can freely 
move of their own accord from ground floor to basement or vice versa. People 
interested in possibly housing a cat can make an appointment and spend some 
time in the lounge area, during which time they can be offered food and alcohol. 
Mr Drayan stated it is a means of re-creating a home environment.  

Mr Drayan explained at the front of the Premises there is a serving area where 
people can sit. There are about 6 tables and a kind of bench seating that is 
against one wall. No alcohol will be served in this part of the Premises.  

CONCLUSION 

The Sub Committee has a duty to consider the application on its individual merits 
and took into account all of the committee papers, supplementary submissions 
made by the Applicant and the oral evidence given by all parties during the 
hearing in its determination of the matter. 

Representation was received from the Metropolitan Police and two further 
interested parties but following agreement of additional conditions in consultation 
with the applicant the representations were withdrawn. Similarly Environmental 
Health had withdrawn their representation during the course of the Hearing.  

The Sub Committee noted the application was within the core hours and in 
accordance with the SLP. The Sub Committee were mindful of the fact that the 
operation of the Premises was necessarily limited by the needs of the cats and, 
as a result of this, there would be limited capacity, no outdoor seating and limited 
hours of opening. The Sub Committee considered that the Applicant was likely to 
be a responsible operator who would promote the licensing objectives.  

The Committee decided that the Applicant had provided valid reasons as to why 
the granting of the application would promote the licensing objectives. 

Having carefully considered the committee papers and the submissions made by 
all-the parties, both orally and in writing, the Committee has decided, after 
taking into account all of the individual circumstances of this case and the 
promotion of the licensing objectives: 

1. To grant permission for the Sale by Retail of Alcohol on the Premises 

Monday to Sunday: 10:00 to 20:00 hours. 

2. To grant permission for the Hours the Premises are Open to the Public 

Monday to Sunday: 10:00 to 20:00 hours. 

3. That the Licence is subject to any relevant mandatory conditions. 
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4. That the Licence is subject to the following additional conditions imposed by 
the Committee which are considered appropriate and proportionate to 
promote the licensing objectives.   

CONDITIONS IMPOSED BY THE COMMITTEE AFTER A HEARING 

5. Licensable activities shall be ancillary to the premises being used as a cafe.  

6. The supply of alcohol for consumption on the premises shall be by waiter or 
waitress service only.  

7. There shall be no self-service of alcohol. 

8. Food and non-intoxicating beverages, including drinking water, shall be 
available in all parts of the premises where alcohol is sold or supplied for 
consumption on the premises.  

9. No noise generated on the premises, or by its associated plant or 
equipment, shall emanate from the premises nor vibration be transmitted 
through the structure of the premises which gives rise to a nuisance.  

10. Notices shall be prominently displayed at all exits requesting patrons to 
respect the needs of local residents and businesses and leave the area 
quietly.  

11. Notices shall be prominently displayed at any area used for smoking 
requesting patrons to respect the needs of local residents and use the area 
quietly.  

12. All waste shall be properly presented and placed out for collection no earlier 
than 30 minutes before the scheduled collection times. 

13. No waste or recyclable materials, including bottles, shall be moved, removed 
from, or placed in outside areas between 23.00 hours and 07.00 hours on 
the following day.  

14. No deliveries to the premises shall take place between 23.00 and 07.00 
hours on the following day.  

15. No collections of waste or recycling materials (including bottles) from the 
premises shall take place between 23.00 and 07.00 hours on the following 
day.  

16. During the hours of operation of the premises, the licence holder shall 
ensure sufficient measures are in place to remove and prevent litter or waste 
arising or accumulating from customers in the area immediately outside the 
premises, and that this area shall be swept and or washed, and litter and 
sweepings collected and stored in accordance with the approved refuse 
storage arrangements by close of business. 

17. A Challenge 25 proof of age scheme shall be operated at the premises 
where the only acceptable forms of identification are recognised 
photographic identification cards, such as a driving licence, passport, or 
proof of age card with the PASS Hologram. 

18. The premises shall install and maintain a comprehensive CCTV system as 
per the minimum requirements of the Westminster Police Licensing Team. 
All entry and exit points will be covered enabling frontal identification of every 
person entering in any light condition. The CCTV system shall continually 
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record whilst the premises are open for licensable activities and during all 
times when customers remain on the premises. All recordings shall be 
stored for a minimum period of 31 days with date and time stamping. 
Viewing of recordings shall be made available immediately upon the request 
of Police or authorised officer throughout the entire 31-day period.  

19. A staff member from the premises who is conversant with the operation of 
the CCTV system shall be on the premises at all times when the premises 
are open. This staff member must be able to provide a Police or authorised 
council officer copies of recent CCTV images or data with the absolute 
minimum of delay when requested.  

20. An incident log shall be kept at the premises and made available on request 
to an authorised officer of the City Council or the Police. It must be 
completed within 24 hours of the incident and will record the following:  

(a) all crimes reported to the venue  

(b) all ejections of patrons  

(c) any complaints received concerning crime and disorder  

(d) any incidents of disorder  

(e) all seizures of drugs or offensive weapons  

(f) any faults in the CCTV system, searching equipment or scanning 
equipment  

(g) any refusal of the sale of alcohol  

(h) any visit by a relevant authority or emergency service.  

21. Patrons permitted to temporarily leave and then re-enter the premises, e.g., 
to smoke, shall not be permitted to take drinks or glass containers with them 
unless seated in an authorised external area.  

22. No super strength beer, lagers, ciders, or spirit mixtures of 5.5% ABV 
(alcohol by volume) or above shall be sold at the premises, except for 
premium beers and ciders supplied in glass bottles. 

23. Alcohol shall only be sold for consumption by persons attending a booked 
appointment at the venue.  

24. The supply of alcohol shall only be served to people seated in the lounge 
area as shown on the licensing plan. 

If problems are experienced, then an application for a review of the Premises 
licence can be made. 

This is the Full Decision reached by the Licensing Sub-Committee. This 
Decision takes immediate effect. 

 

The Licensing Sub-Committee 
13 May 2021 


